PC WEEK = JUNE 28, 1898

BROSECT MAMAGERNENT
Primavera buffs Planner

Primavera Systems Inc. last week an-
nounced enhancements to the next gen-
eration ofits flagship project management
application and a new specialized offering
for IT project management.

Project Planner for the Enterprise, un-
veiled at the PC Expo
7 showinNew York, is a 32-

bit client/server version of Primavera’s
main offering, Project Planner, which untif
now was available only in a single-user
desktop version. In addition, TeamPlay
1.0isa 32-bitclient/server project manage-
ment application designed specifically for
IS development.

Lotus attacks several fronts

Inks deal with Lycos and rolls out Super.move, Domino Runtime Services

BY CHRISTA DEGNAN
LOTUS DEVELOPMENT CORP. MADE SEVERAL
product and service announcements from
both coasts last week, continuing its battle
with Microsoft Corp. for the “digital
desktop.”

The Cambridge, Mass., IBM subsidiary
announced that it has partnered with Web
search site Lycos Inc., of Waltham, Mass.,
to add customized Web content to the Notes
RS client. Similar to an
agreement Lotus has with
America Online Inc., the My
Lycos link will ship next
month with Release 5.0.1 of

the availability of a new version of its Smart-
Suite Millennium Edition that includes the
RS client. SmartSuite Millennium 9.5 also
includes Lotus Organizer 5.0 and Lotus
FastSite Release 2 as well as Domino and
Internet integration enhancements.
“From a deployment standpoint, the
more we can get out of a software suite,
the better we’re going to be,” said Steven
Evans, IS director of PGA Tour Inc., in
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Ponte Vedra, Fla., which uses Notes and
SmartSuite Millennium for 700 employ-
ees and 200 golfers. “Being able to get more
out of an application, like integration with
Notes ... or news from the Internet, with-
out having to have separate training ses-
sions [on how to use another application|
adds a lot of value.”

At PC Expo, Lotus also announced de-
tails of its Super.move messaging migra-
tion program. The offer-
ings will come in three levels,
Acceleration Pack I, IT and
111, and will be priced when

they ship next month.
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Primavera Planner for the Enterprise
will ship this week at $14 per user. Team-
Play is available now; enterprise average
pricing is $2,000 per user.

Primavera, in Bala Cynwyd, Pa., is at
(610) 667-8600 or www.primavera.com.

ISS centralizes administration

Internet Security Systems Inc. is putting a
centralized administrative console on
top of its intrusion detection software.

The Atlanta company has unveiled the
Total Surveillance Architecture, which conr
bines network-based intrusion detection
via its RealSecure Network Engine, host-
based intrusion detection via its RealSe-
cure System Agent, and new technology
called RealSecure Micro Agent.

Micra Agent analyzes packets of data
as they come off the stack of individual
computers as a way to sidestep a vexing
problem for intrusion detection applica-
tions—growing bandwidth.

ISS can be reached at (678) 4436100
or www.iss.net. «

desktop frames has been a
popular feature with users
since RS shipped in April,
and the company is in dis-
cussions to add other con-
tent providers as well.
AtPCExpoinNew York
last week, Lotus announced
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The My Lycos link will give
users custom Web content on
their desktaps.
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collaboration platform ex-
tensions aimed at electronic
commerce application de-
velopers. The news includ-
ed new portable application
capabilities, the availability
of Domino Workflow 2.0, ex-

tended Domino support for
HTML authoring tools and
support for Microsoft’s COM
(Component Object Model).

CONTINUED ON PAGE 35 »

Report2Web portal browses corporate data

BY JIM RAPOZA, PC WEEK LAB3

s | REPORT2WEB 2.0, REPORT2-
REVIEW | Web Corp.’s new corpo-
rate portal application, gives businesses a
simple but effective way to provide a cen-
tralized browser-based interface to com-
pany information, but it lacks key Web
site scanning features found in competing
products.

Still, in PC Week Labs’ tests, we were
impressed at how simple it was to set up a
browser front end to company documents
andreports, even those generated by main-
frame systems. In addition, the product pro-
vides an excellent, customizable browser
interface that lets employees easily man-
age and search the portal and add new in-
formation.

Report2Web 2.0, which shippedin May,
is priced at $19,950. Report2Web’s price
is about midrange in the emerging corpo-
rate portal market, where prices range from

$1,500 to $100,000. The Report2Web
serverengine runs on Windows NT 4.0 and
requires Microsoft Corp.’s Internet Infor-
mation Server 4.0.

Most corporate portal products, such as
Information Advantage Inc.’s MyEureka,
require managers to use complicated API
calls and data wrappers to build live links
to company applications and data sources.
Report2Web 2.0 takes a much simpler ap-
proach: It indexes, manages and views
corporate reports as they are output by
their native systems. We simply had to con-
figure databases, applications and analy-
sis packages to output reports to specific
directories, which were then cataloged by
Report2Web.

Although this is an effective and straight-
forward approach to building a portal to
company information, we were troubled by
Report2Web’s inability to index or incor-
porate data directly from a Web site. This

capability 1s available across the range of
corporate portal products. This shortcom-
ing makes it difficult to use Report2Web
to build a portal that incorporates both in-
ternal and external data. It is possible to
link to external sites using HTML or Ac-
tive Server Pages, but this is a tedious task.
Report2Web’s GUI administration in-
terface made setting up a portal a breeze.
To add data to the portal, we could add in-
dividual files or define upload directories
from which data would automatically be
added to the portal. Although we general-
ly prefer browser-based management in-
terfaces, the Report2Web administration
interface was very good and could be in-
stalled on another system for remote man-
agement. From a browser, we could do some
administrative tasks, such as user manage-

ment, log viewing and catalog refreshes.
Using the Catalog Builder feature, we
CONTINUED ON PAGE 38 »
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Gallidus hopes TrueGomp system pays off

BY LEE PENDER

CALLIDUS SOFTWARE INC. HAS AN APPLICATION
brewing for companies looking to stream-
line the complicated process of paying sales
representatives accurately and on time.
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Youwve got backiires in R&D. z‘vlurl&ting’s new
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there’s alwavs a PC or two smoldering in
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Callidus, which is shipping its TrueComp
system, is entering a burgeoning market al-
ready occupied by vendors such as Incen-
tive Systems Inc. But unlike so many com-
panies offering browser-based access to

accounting. Aad when a wildfire crashes the

network, you're probably the one who gets burned.

With SupportSource, you've 2ot protection.
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enterprise applications, Callidus gives users
aJava-based frontend for viewing and man-
aging its application with an embedded
business rules engine driving the action be-
hind the scenes.

CaLL Now ORrR GET ONLINE

Sample thousands of SupportSource
documents with our free demo.

1.800.926.8299
www.supportseoeurce.com
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The product consists of TrueComp Maun-
ager, an application that gives administra-
tors the ability to manage compensation
day to day and generate reports, and
TrueComp viewer, a Java interface that
gives salespeople access to compensation
information in a format similar to that of
a desktop application.

The application also tackles the prob-
lem of managing sales teams by allowing
administrators to track sales activity by in-
dividual, thereby providing accurate in-
formation on what each salesperson was
responsible for selling.

“Everything that touches every trans-
action can be traced,” said Steve Kata-
yama, co-founder of Callidus, of San Jose,
Calif.

TrueComp, which shipped this month,
is priced based on customization.

Callidus can be reached at (408) 271-
2667 or www.callidussoftware.com. <

Report2Web 2.0
4 CONTINUED FROM PAGE 33
were able to index directories of report files
toadd to a portal site. It was possible to set
up the Catalog Builder to run at sched-
uled times using a command-line routine,
but it would be better if scheduling capa-
bilities were built directly into the GUL
Report2Web can display very large files
insegments in order to make viewing easier.
We found the browser-based client in-
terface of Report2Web very handy. It pro-
vided all the features that one expects
from the best portal applications, such as
customized interfaces, favorites lists and de-
tailed search capabilities. We could use the
client to upload files from the browser to
add to the data monitored by the portal. «

Senior Analyst Jim Rapoza can be con-
tacted at jim_rapoza@zd.com.

PC WEEK LABS
EXECUTIVE SUMMARY

For businesses that want a corporate
portal that simply provides a friendly
browser-basedinterface to diverse com-
Efﬁf;ﬁﬁ% & pany reports, Re-
PERFORMANGE ‘JOFTQWED. 58 BOD.{.j
IMTEROPERABILITY « ONOICE, with its abili-
MEANAGEABILITY ty to manage a vari-
ety of data types. However, the product
doesn’t include the ability to scan and
automatically incorporate Web sitesiniis
portal content, meaning that companies
seeking a more flexible portal wili have
to look elsewhere.

€3 Easily incorporatss a wide variety of
data types and repeorts in corporate por-
tal; easy to set up and administer

%ﬁ? Mo Web site scanning capabitities.
Repart2Web Gorp., Raleigh, N.G.

{819) 787-5464; www.olementaisofiware.com
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