News Briefs

EBSCO Online Offers
Access to E-Journal Articies

EBSCO Subscription Services has
announced that customers who sub-
scribe to e-journals via its EBSCO
Online service now have access to
more than | million articles. In build-
ing content for EBSCO Online, EB-
SCO has formed partnerships with
more than 90 leading publishers of
STM (science, technology, and med-
ical}, mathematics, humanities, and
social sciences journals for access to
their electronic titles.

Source: EBSCO Subscription Ser-
vices, Birmingham, AL, 205/991-
6600; http://www.ebsco.com.

Quicklaw America Releases
Minnesota Legal Collection

Quicklaw America has announced
the release of a new research service
for the Minnesota legal community.
Access is avatlable through the In-
ternet with transactional and flat-rate
pricing options.

Quicklaw America materials of
particular relevance to Minnesota le-
gal practitioners include U.S. Supreme
Court decisions, Minnesota Supreme
Court decisions, Minnesota State Ap-
pellate Court decisions, Federal Cir-
cuit Court of Appeals decisions, Min-
nesota Statutes. Minnesota Rules
(regulations), U.S. Code, Code of
Federal Regulations, Federal Court
Rules, Minnesota Supreme Court
Rules, and international materials.

Source: Quickiaw America, Beth-
page, NY, 800/387-0899; http:/fwww
.quicklawamerica.com.

INFOhio Impiements
SIRS Discoverer Deluxe

SIRS Mandarin, Inc. has an-
nounced that INFOhio, the informa-
tion network for Okic schools, has
made the SIRS Discoverer Deluxe
children’s reference database avail-
able to all public and private school
students and teachers for the 2000
2001 school year

In addition to school use in class-
rooms, ibrary/media centers; offices,
and computer labs, INFOhio has li-
censed SIRS Discoverer Deluxe for
home us€ by students and teachers.
A user name and password, available
from school librarians and technol-
ogy coordinators, enable any stadent
or teacher with home Internet access
to continue using the reference data-
base after school hours.

Source: SIRS Mandarin, Inc., Boca
Raton, FL,, 800/222-7477; http://www
Sirs.com.
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Questel*Orbit, Inc. has announced the
introduction of PlusPat, a new product
covering more than 30 million worldwide
patent documents. PlusPat is available
through both Questel*Orbit’s online and
Internet services.

According to the announcement, Plus-
Pat combines the European Patent Office’s
(EPQ) worldwide collection with U.S. and
Japanese patent information, resulting in
the only service to offer merged European

- Questel*Orbit Launches PlusPat

and U.S. classification systems to world-
wide patents as far back as the 1920s.
PlusPat also offers the following:

» More than 30 million patent documents
from 68 worldwide patenting authorities

* More than ¢ million English-language
abstracts summarizing the inventions

* The ability to perform detailed and
extensive patent-family searches

databases.

The main features of PlusPat are

{1920, and Luxembourg (1946).

Prices

Available only on @ Questel» Orbit

We are very pleased to announce a new international patent database.
Simply enter FILE PLUSPAT to search the new file, designed by and
available exc!usively from Questel-Orblt

The new PlusPat database merges the European Patent Office (EPOj DOCDE fils, {which is ths
- basia for EPO databases - including Espacenet), with mformahon from additional Gueste! Orbit

* Extensive coverage - BE countries and growing.
¢ Historical coverage -- some patent authorities start in the 1920s, Belgium (1926, France {1802),

Germany (1877}, Great Britain (1909}, Netherlands (1312), Switzerland (1920}, United States

+ The latest legal-status information

 Classification indexing for patent
retrieval of documents going back
to the early 20th century

“The weli-known USPTO [United States
Patent and Trademark Office}, EPO, and
International Patent classification systems
are all provided in this file. In particular,
the EPO classification allows users to con-
duct very accurate and comprehensive world-
wide prior-art subject searches,” said David
Dickens, director of patents business at
Questel*Orbit and manager of the PlusPat
project. “Along with more than 9 million
English abstracts, the subject-searching ca-
pabilities in this file are absolutely unique.
These features provide great value to tech-
nology researchers and to intellectual-
property professionals.”

PlusPat records combine all the publi-
cation stages for a patent/publication, from
unexamined application to the examined
application and the granted patent, includ-
ing the publication stage descriptions. Plus-
Pat also has formats that display a summary
of the patent/publication, giving users a
concise way to look at the information.

Another PlusPat feature is the avail-
ability of ECLA (European patent CLAs-
sification) coding. The ECLA codes are
based on the IPC (International Patent
Classification) codes but are more specific,
with over 80,000 additional subdivisions,

{continued on page 40}

Plumtree Software Introduces Corporate Portal 4.0

Plumtree Software, Inc. has announced
the release of Plumtree Corporate Portal
4.0, featuring the new Massively Paralle}
Portal Engine. According to the company,
this engine processes user requests for cor-
porate information and applications from
a wide variety of computers in parallel,
coffering customers improvements in scal-
ability, openness, and fault-tolerance.

Based on the new Plumtree Portal Net-
work Architecture, the Plumtree Corporate
Portal 4.0 empowers a network of more
than 100 customers, 25 technology alliance
members, and 50 systems integrators to
share information and services between
portals and with other platforms and de-
vices. The release also offers customers a
new community-user experience and en-
terprisewide manageability for adminis-
trators, including lightweight directory ac-
cess protocol (LDAP) support.

“Plumtree’s synchronization with our
LDAP directory of nearly 100.000 users al-
iows us to bring new users online without
creating a duplicate set of administrative
processes,” said Dan Gerbus, corporate pro-
Jject manager at Procter & Gamble. “In ad-
dition, major improvements to the user in-
terface offer users the flexibility they have

-
plumitree

—

Product Overview

Applications

Benefits

Overview : The Plumtree Corporate Portal

The Plumtree Corporate Portal is an open, scalable platform that
allows organizations to deploy a Web portal te information and
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applications. This platform gives employees, partners and
customers a simpls, personalized destination for the key
information and services they need to do business with an
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The Plumtree platiorm
gives employees, partners
and customers a simpte,
personalized destination
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organization. With enterprise-wide deployments at companies
such as Ford, Procter & Gamble, State Street, Pharmacia and BF,
the Plumtree Corporate Portal was dasigned to be the most
scalable platform in the industry.

The Plumtree Corparate Portat organizes access to documents in
an enterprise-wide Web directgry, and integrates the most useful
information and services from other systems as Plymtree Portal
Gadqets™ . Simiiar in appearancs tc the sports scoreboards or
shots stock portfolios of consumer portals, Plumtree Portal Gadgets™
bring together the information and services most users really
need, every day: new sales leads, the latest inventory report
recent e-mail messages, industry news from the Intemet, or a form
for querying a sales database. Plumtree and its customers and
partners have developed hundreds of gadgets for integrating

been asking for. Features like multiple My-
Pages and communities aliow Procter &
Gamble to design a portal that delivers in-
formation and applications in a much more
efficient manner than version 3.0
Plumtree Corporate Portal 4.0 is pow-
ered by the Massively Parallel Portal En-
gine, a patent-pending technology for as-
sembling information and services from
other systems in parallel. The portal inte-

grates these resources as Plumtree Portal
Gadgets, distributed portal components that
embed key information and services from
enterprise applications and Internet sites.
Designed to support global deployments
with hundreds of thousands of users re-
questing information and services from
thousands of sources. the Massively Parallel

(continued on page 40}

November 2000



40 I  INTERNET TOD A'Y s —

Internet Insights
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taken some effort to extract the last sen-
tence from the article to produce such
“summaries.” The original Gale records
don’t include this nonsense.

The good news regarding content is that
most of the tabular information is repro-
duced in the full-text records, although
only in plain ASCH format. This is essen-
tial, for example, in an fnformation Out-
look article about the salary of information
specialists (http://www.findarticles.com/
cf_O/mOFWE/11_3/57785862/pl/article
html) that would be useless without the
data. Hlustrative materials, like photos,
charts, and maps, however, are omitted.
This is a common occurrence with most of
the full-text services.

that whatever search you make the first in-
formation you see is a series of links urg-
ing you to buy from the sponsors whatever
you typed in the query cell (see Figure 4).

The Software

The software should be refined for bet-
ter search results. It allows the standard
operators “+” for words that must appear,
“.” for words that muest not appear, and the
double quotation marks for exact-phrase

searching. Additional search options should

be offered via puli-down menus as in Hot-
Bot, such as limiting the search terms to
the title and/or the abstract. You may limit
the search to a specific journal (if it’s listed)
or one of the subject categories. There’s
one potentially useful option not even men-
tioned in the help file, let alone understood
by the developer. On the top and bottom of

r Search [aii magazines i for ljacso

View publications: ‘hig Subject | by Name: A2 ‘

o Search Tigs |

Sponsors

Search for "lacsg” at SMARTpages.com

98 atticle(s} related to: jacso

Find books, cds and mare on"[acso" at buy.com
sapmen Ouy and sell "jacso” and millions of other items at eBay

Local sales: Great deals on “jacso” at ShoppingList

Get right answers on "jacso” FAST. InfoRocket.com

Searching for Images by Similarity Online,

Page(s}: &

Cammunications to the author should be sent to Peter Jacso, Associate Professor,
Department of In formation and Computer Sciences, University of Hawaii,...
From Online, November 01 1998 by Peter Jacso

PECOPLE WARE (Brian L. _Hawkins named first EDUCAUSE CED: author Peter Jacso

awarded 1998 Louis Shores-Oryx Fresg Award!

Figure 4

The smart searcher, however, would
know that when spotting in FindArticles
com a full-text article from the British Med-
icaf Journal {BMJ), for example, it’s worth
it to follow the link to the publisher’s site. At
the free and splendid BMI site (http:/www.
bmj.com) there are HTML and Adobe PDF
versions of the articles, along with extra in-
formation and services, like a function that
alerts you when an item is added to the data-
hase that cites the current document. Simi-
larly, it’s helpful to know when encounter-
ing an article from Discover that at the
publisher’s site there may be a version with
informative images, including charts, photos,
and animation {(http://www.discover.com/
braintab/brainlab.html).

To the credit of FindArticles.com, on
the top of the records there are hotlinks to
the journals’ Web sites that can lead to a
very efficient side trip. You’il also find a
hotlink to Magazania.com if you feel the
urge to subscribe to the magazine or jour-
nal. (This Minnesota-based company guar-
antees the lowest price on more than 1,000
journals.) Sometimes the Hnk is wrong and
vields the beioved File Not Found mes-
sage, as was the case with the journal Gee
Info Systems, which changed its title to
Geospatial Solutions and moved to a new
Web location. There are ad banners on the
page but they aren’t too obtrusive, and, ex-
cept for the animated ones, they’re bear-
able for a free service. It’s inane, however,

the screens the descriptors assigned to the
article by Gale Group indexers appear as
hotlinked elements with the note “terms
related to the article.” Many are finc pre-
coordinated descriptors, such as Banking
Industry/Data Processing, but instead of
searching them like that (yielding 39 rel-
evant hits in this exampie), the software
generates an “OR” search and finds

544,036 articles. I hope someone at Find-

Articles.com reads this. (You're welcome,
it’s my pleasure.)

FindArticles.com strengthens the trend
of new information scrvice providers that
are licensing content from traditional play-
ers and making i available—in combina-
tion with other content—at a much better
price o, as in this case, for free. LookSmart
deserves praise for launching this service,
but it could lock smarter if it consulted
with a competent librarian who could en-

lighten them about the overlaps and gaps |
in some journals’ coverage, the omission |

of some journals (like Computers in Li-
braries), or about the beauty of cfficient
descriptor scarching.

Péter Jacsd is associate professer of
library and information science at the
University of Hawaii's Depariment of In-
formation and Computer Sciences, and a
columnist for Information Today. His e-
mail address is jacso@hawaii.edu.

information Today » hitp//www.infotoday.com

Questel*Orbit
(continued from page 37)

and are updated monthly and retrospec-
tively applied.

PlusPat’s patent-family search capabil-
ity, including the legal status information
and the family-equivalents data, allows a
family command to be performed against
a set of records. In addition to the existing
family-results display, PlusPat merges all
of the related family equivalents into one
record, The new, family search and display
command MFAM (Merged Family) is cur-
rently under development and will be avail-
able later this year.

All existing Questel*Orbit searching ca-
pabilities and display features are also avail-
able within PlusPat, including the following:

« Comprehensive data ranging

« Standardized patent data

» Family searching

+ Statistical analysis tools

* Cross-file searching

« Patent grouping and de-duplication
« Legal and full-text display features

Source: Questel*Orbit, Inc., McLean, VA,
703/442-0900; hitp://www.questelorbit.com.

Plumtree Software
(continued from page 37}

Portal Engine integrates gadgets operating
on separate computers, which simultane-
ously prepare information or services to em-

¢ bed in each user’s portal page.

“Massively parallel portals will become
arequirement for large organizations seek-
ing to scale access to their critical appli-
cations while maintaining performance,”
said Thomas Koulopoulos, president of
Delphi Group. “The Plumtree Portal Net-
work Architecture is ideal for the increas-
ingly demanding distributed enterprise and
business-to-business applications that to-
day’s portal solutions are being butlt for.”

The Massively Parallel Portal Engine
communicates with gadgets on computers
separate from the main portal server via
HyperText Transfer Protocol (http}. To sup-
port interactive gadgets, Plumtree has de-
veloped a unique approach for embedding
gadget commands in http headers, which
brokers dynamic Web services between
gadgets and the main portal server. Pro-
cessing gadgets on separate computers pre-
cludes them from interfering with the main
portal server and with one another, isolat-
ing slow-running or faulty gadgets to im-
prove scalability and reliability.

The Internet-based architecture of this
release allows the customers and partners
in the Plumtree Portal Network to share
portal resources with one another, and
with other businesses, platforms, and de-
vices. This architecture, known as the
Plumtree Portal Network Architecture,
connects customers and partners using the
following technologies:

» Hosted Gadgets give users the ability
to share information and services
between portal deployments

i » Syndicated Gadgets allow users to

distribute gadget content to other
businesses, platforms, and devices

» Networked Search offers customers
the ability to search other portal
deployments and other scarch indexes

These technologies allow scparate busi-
ness units within a company and separate
businesses within an industry to work

¢ closely together.

Because the portal communicates with
gadgets via Internet standards, Plumtrec’s
customers and partners can host gadgets
on the Internet that are available to other
customers, or to the entire Plumtree Portal
Network. As a result, each new customer

can draw on a set of shared services and
distribute its own resources to a broad
range of businesses in the network. More-
over, by hosting gadgets, Plumiree partners
can contribute electronic services to any
Plumtree deployment without requiring
customers to install the associated soft-
ware. The same technology allows cus-
tomers to share resources between portal
deployments within a large organization,
supporting global scalability.

The Plumtree Corporate Portal 4.0 also
features networked search—the ability to
search other portals in the Plumtree Portal
Network in parallel and, through the de-
velopment of plug-in search components,
other search indexes available on local net-
works and the Internet. With this capabil-
ity, Plumtree Corporate Portal users can ac-
cess in one search all the documents in their
own portal, an Autonomy document index,
a portal deployed in another department,
and Google’s index of Internet content. As
a result, companies can incorporate exter-
nal sources of information into an expan-
sive virtual knowledge base.

In addition, this new release includes a
new, extensible security scheme, with the
ability to synchronize user and group af-
filiations from a wide variety of user di-
rectories via plug-in components known as
Plumtree Authentication Providers. Plum-
iree Corporate Portal 4.0 also offers auto-
matic security mirroring to match the secu-
rity of documents in the portal index to that
of the original documents, easing mainte-
nance for large-scale deployments.

“Our mission is to bring together all of
a business’ electronic assets and to project
those t¢ a broader audience than has tradi-
tionally been able to benefit from comput-
ers,” said John Kunze, Plumtree’s CEO.
“The Plumtree Corporate Portal 4.0’s Mas-
sively Parallet Portal Engine can assemble
resources quickly and reliably, and the net-
work creates a vast pool of resources from
which each deployment can draw.”

Source: Plumtree Software, Inc., San
Francisce, 415/263-8900; http://www.plum
trec.corm.




